
 

Certificate TR13/001699 
 

 

The management system of 
 

 

ARÇELİK PAZARLAMA ANONİM ŞİRKETİ 
 

  

Caferağa Mahallesi Albay Faik Sözdener Caddesi No: 19 34710 Kadıköy / İstanbul / Türkiye 
 

 

 

has been assessed and certified as meeting the requirements of 
 

ISO 10002:2018 
 

 

For the following activities 
 

Pre-Sales And After-Sales Servıces For Products Launched To The Domestıc Market By Arçelik Pazarlama 
A.Ş.  

 

 

 

 

 

This certificate is valid from 03 April 2025 until 02 April 2028 and remains valid subject to satisfactory surveillance audits. 
 

Issue 7. Certified since 03 April 2013 
 

Certified activities performed by additional sites are listed on subsequent pages. 
 

 

 

 

  

Authorised by 
 

Seda Bayer 
 

 

SGS SUPERVİSE GÖZETME ETÜD KONTROL SERVİSLERİ ANONİM ŞİRKETİ 
 

Bağlar Mah. Osmanpaşa Cad. No: 95  İş İstanbul Plaza A Girişi 34209  Güneşli / İstanbul TÜRKİYE 
 

t +90 212 368 40 00 - www.tr.sgs.com 
 

 

 

 

 

 

 

 

 

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. 
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of 
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or 
appearance of this document is unlawful. 
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